
 

 

 

 

Systems Development Consultant 
 

 Newly Created Position 

 Boutique Contact Centre Bureau  

 North Shore Location 

Our client is a boutique customer interaction provider to many of the country’s best 

known financial services organisations. They have a proud history of successfully 

providing innovative, cost effective marketing solutions tailored to individual client 

and customer needs for more than 10+ years in the outsourced customer contact 

arena.  

Recognising the need to engage best practice, a rare opportunity to join this 

employer of choice now presents itself to market. This role will be responsible for 

analysing the business needs and then developing & implementing information 
system solutions as required by third party and internal clients.  

You will consult with clients on their business and functional requirements, redefine 

outcomes and implement to the agreed plan and solution. You will consult regularly 

with internal/external user groups to deliver time & cost estimates, including unit 
and/or systems tests, debugs and corrections in a detailed oriented manner.  

We therefore seek expressions of interest from candidates who profile as follows:- 

 

 Proven knowledge in the principles/techniques of system analysis, design, 

development &  programming;       

 Proven knowledge of information systems, programming languages and 

operating systems;  

 Solid grounding in business theory and functional planning;  

 Proficient with Microsoft Windows 2000 or higher; 

 Minimum 3 years VB, VBA and ASP.net/VB.net, WinForm experience;  

 Minimum 3 years JavaScript/Ajax experience; 

 Minimum 3 years Web Services/XML/SOAP; 

 Minimum 3 years SQL Server experience; and 

 Relevant tertiary qualifications preferred but not essential. 

 

 

For further information, in strict confidence, please email your detailed resume with 

a covering letter to dokeefe@tanna.com.au quoting Ref. No DOK/50196.  

Alternatively, contact David O’Keefe on 02 9947 9775. 

 

 

 


